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                        Broaden our Mass Affluent and IP&I offering



                        
                        
                        Join our event on 20 March at 3pm to see presentations from Jo Harris, CEO, Mass Affluent, and Chira Barua, CEO, Scottish Widows and Insurance, Pensions & Investments.
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                        Charlie Nunn, Group Chief Executive, took part in a fireside chat at the Morgan Stanley European Financials Conference on 12 March.
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                        Our 2023 full year results were published on 22 February; download the key documents.
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We’re creating a more sustainable and inclusive future for people and businesses, shaping finance as a force for good.
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            2023 full year results

Charlie Nunn, Group Chief Executive, and William Chalmers, Chief Financial Officer, presented our 2023 full year results on 22 February.
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2023 full year results highlights





    
    
    


    




 We delivered a robust financial performance, meeting our 2023 guidance, driven by income growth, cost discipline and strong asset quality.
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Financial downloads







                                

							
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                    
                
            

        

    






    
    
    
    
    
        
            
            
		        
                
                    
                        
                            
                                
                                
                                    
                                    

    




    
    
    


    


Our purpose and strategy





    
    
    


    




 Our purpose is Helping Britain Prosper. This forms the basis of our strategy to profitably deliver for all of our stakeholders.
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	Popup window
		

		
		
			Transcript

Our purpose is Helping Britain Prosper – every day and in life’s key moments. Whether you are supporting family, investing for retirement, accessing finance for businesses to grow, or securing your first home. Last year, we helped around 56,000 first-time buyers to do just that.

And at a time when the cost of living remained a concern for people across the UK – we offered support to 7.5 million customers we knew might need it, and contacted 15 million who may benefit from better savings options.

We are putting more power into the hands of our customers, by undertaking one of the largest digital transformations in our sector – as the biggest digital bank in the UK, with 6 billion log-ons to our mobile app and internet banking last year.

Customers are benefiting from brilliant innovations across our business. For example, we launched ‘Lloyds Bank 360’ as a one-stop-shop for wealth, financial education and coaching. While our ‘Ready Made Investments’ are making it much easier to invest – and over half of these customers are under the age of 35.

We want to support a sustainable, inclusive future for people and businesses and, having exceeded our £15 billion target in transition financing for businesses ahead of plan – we’ve set a new target of £30 billion between 2024 and 2026. And following last year’s acquisition of Tusker, we now finance 1 in 8 ultra-low emission vehicles on UK roads.

Good homes are the foundation for strong communities, and we are the biggest supporters of social housing in the UK, with £2.7 billion in funding in 2023 – of which £1.4 billion was for sustainability-linked builds and retrofit. That’s over £17 billion in financing since 2018. But there is much more to be done. I’m proud of the partnership we launched last April with the charity Crisis – calling for “1 million more homes at social rent within the next 10 years”.

Thank you to my colleagues across the business who have been such a brilliant support to Crisis. Thank you to all the teams who support housing, infrastructure and community development, and to everyone who is working hard to support people and businesses across the UK.

Thank you for everything you are doing in Helping Britain Prosper. 
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  How we're Helping Britain Prosper


            
            Video | 2 mins

Watch Charlie's message, as he reflects on supporting our stakeholders in 2023 and beyond.
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Annual report and accounts 2023





    
    
    


    




 Our reporting is designed to enable better communication to a range of stakeholders. Our annual report provides disclosures relating to our strategic, financial, operational, environmental and social performance and provides detail on our strategy.

 

 Annual report highlights
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Key information for investors
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Who to contact for institutional and private investor information and queries.

Get in touch



        

        
        
        
        
    


    

  


  






                                

							
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                            
                        
                    
                
                    
                        
                            
                        
                            
                                
                                
                                    
                                    

    




    
    
    


  
  
  
  
  
  
  
    
    
    

  
  
  
  
  
    


  

  
  
    

    
      
      
      
      
      
      
    
        
            
            
            
            
            
            
            
            Shareholder information

Switch to digital communications

Dividend performance over time

Shareholder services

Financial calendar





Share price

Share price feeds and downloads for the London and New York Stock Exchanges.

View share price
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  Group Executive Committee


            
            The Group Executive Committee reports to the Group Chief Executive and is responsible for delivering our vision across different parts of the business.
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  Environmental, social and governance


            
            Strong ESG performance is core to delivering our purpose and strategy.
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News and insight





    
    
    


    




 The latest updates and opinions from across the Group.
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					Charlie Nunn

					Group Chief Executive 

				

				
					22 February 2024

					3 min read

				

			

		

	








    
    
    


  
  
  
  
  
  
  
    
    
    

  
  
  
  
  
    


  

  
  
    

    
      
      
      
      
      
      
    
        
            
            
            
            
            
            
  Helping Britain Prosper now and for the future


            
            How the Group is delivering against its strategy, and the importance of a vibrant and resilient banking sector in supporting strong communities and the wider economy.
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					Homes Director

				

				
					01 February 2024
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  What’s next for the housing market in 2024?


            
            Our housing expert Andrew Asaam explores what homeowners and renters might see in the market this year.
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            More news and insight

Popular topics you might be interested in

Sustainability Diversity Supporting business Housing Pensions Investment

ESG Digital technology Our people Group news

Financial wellbeing Fintech Fraud



        

        
        
        
        
    


    

  


  




    
    
    


    


Discover all topics
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