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FOR IMMEDIATE RELEASE

Breeze through the wintery weather: prepare now for arctic blasts
Households are being reminded to storm-proof their properties, with 65% more storm claims made in winter
compared to summer last year.
Lloyds Bank Home Insurance received a total of 1,170 claims in the colder months versus 710 in the warmer
months*.
Tim Downes, Senior Claims Manager, Lloyds Bank Home Insurance, said: “January and February are
usually the coldest months of the year, so we’re likely to encounter some chilly weather before spring makes
an appearance.
“Our claims data shows that homes are more at risk of storm damage in the winter months. Taking the right
steps now to prepare your home means that homeowners can rest more easily if the weather deteriorates.”
Lloyds Bank Home Insurance is offering tips on how to prepare your home for stormy weather:
1. Trim back any trees or bushes in your garden - branches can cause damage to windows and roofs
during windy weather.
2. Secure external fittings such as garden lights and hanging plants, and bring any outdoor furniture
indoors.
3. Have your roof inspected by a qualified professional for any loose tiles or bricks which can cause
damage in windy weather.
4. Clear all gutters and pipes of debris to prevent overflow in the case of heavy rain.
5. Check garden fences and walls are in good condition.
6. Charge your mobile phone and save your insurer’s number and any emergency contacts.
7. Keep a home emergency kit prepared containing essential items such as torches, tinned food,
medication, blankets, warm clothing, home insurance documents and emergency contact details.
8. Check your insurance coverage so you know exactly what you’re covered for and who to contact if the
worst happens.
9. Keep up-to-date with weather alerts. The Met Office provides live storm updates via Twitter and email.
10. Make sure you know where to turn off your electricity, gas and water supplies should the worst happen.
ENDS
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Notes to editors:
*Winter months are January-March 2019 inclusive and summer months are June-August 2019 inclusive. Based on in-house Lloyds
Bank Home Insurance claims data.
Lloyds Bank Home Insurance, Home Insurance Premier and Home Solutions are all underwritten by Lloyds Bank General Insurance
Limited. Lloyds Bank Home Solutions and Home Insurance Premier have a 5 star Defaqto rating.
This information is intended for the sole use of journalists and media professionals.
This document has been prepared by Lloyds Bank plc (“Lloyds Bank/Us/Our/We”) for information purposes only. This document is not intended to be investment research and has not been
prepared in accordance with legal requirements to promote the independence of investment research and should not necessarily be considered objective or unbiased. Any views, opinions or
forecast expressed in this document represent the views or opinions of the author and are not intended to be, and should not be viewed as advice or a recommen dation. You should make your
own independent evaluation, based on your own knowledge and experience and any professional advice which you may have sought, on the applicability and relevance of the information
contained in this document.
The material contained in this document has been prepared on the basis of information believed to be reliable and whilst We have exercised reasonable care in its preparation, no representation
or warranty, as to the accuracy, reliability or completeness of the information, express or implied, is given. This document is current at the date of publication and the content is subject to change
without notice. We do not accept any obligation to any recipient to update or correct this information. Lloyds Bank, its Directors, officers and employees are not responsible and accept no liability
for the impact of any decisions made based upon the information, views, forecasts or opinion expressed.
This document has been prepared by Lloyds Bank, which is a trading name of Lloyds Bank plc. Lloyds Bank plc. Registered Office: 25 Gresham Street, London EC2V 7HN. Registered in England
and Wales no. 2065. Authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority under registration number
119278.
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