THURSDAY 22nd OCTOBER 2015
FOR IMMEDIATE USE

Lloyds Banking Group and General Assembly develop
bespoke Digital Foundations training
Lloyds Banking Group has formed a partnership with the global educational institution General
Assembly to create a bespoke Digital Foundations course as part of the Bank’s Digital Academy.
General Assembly’s Digital Foundations is an online learning platform that enables organisations to
effectively build a fundamental understanding of digital concepts and tactics within their teams. The
customised training for Lloyds Banking Group aims to equip the Bank’s employees with the skills to
work at the cutting edge of digital innovation.
The Digital division’s colleagues now have access to 22 tailored online modules designed to enhance
their digital knowledge and embed digitally focused thinking into everyday planning and development.
The curriculum uses real-life case studies to explore topics such as mobile apps, digital marketing
and data analytics and their impact on an improved customer experience.
The partnership is part of the Bank’s wider £1 billion investment in digital, which has also included
building an in-house Digital Academy, focusing time, commitment and investment into digital
colleagues and driving digital skills training for colleagues across the Group.
Susana Berlevy, Digital Human Resources Director, Lloyds Banking Group, said: “The Digital
Foundation course is just one way in which we’re providing colleagues with knowledge for a
successful career in an increasingly digital organisation.
“Colleagues who complete the course will be trained to seek out the latest technologies, move quickly
and develop new and innovative ways of servicing our customers.”
“General Assembly’s programs equip companies with the tools and training necessary to innovate
across their organisations, which is of paramount importance in today’s rapidly changing digital
economy,” said Jake Schwartz, co-founder and CEO, General Assembly.
“With the addition of our Digital Foundations platform to Lloyds Banking Group’s Digital Academy,
Lloyds has not only demonstrated a clear commitment to remaining cutting edge but also to providing
employees with valuable opportunities to learn and implement new digital skills.”
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Lloyds Banking Group
At Lloyds Banking Group, we are building our business and our strategy with digital firmly at the
centre.
Digital is integrated into everything we do across all of the markets and channels we operate
within.
We have committed to invest £1 billion in our digital capability over the next three years which is
focused on delivering customer focused propositions, enhancing digital capabilities and delivery,
and transforming our customer experience, whether they are a retail, business or insurance
customer.
In June 2015, Lloyds Banking Group was named the top FTSE 100 Digital Leader in the Digital
Leaders 100 list.
About General Assembly
General Assembly is a global educational institution that is building a community of individuals
empowered to pursue work they love through instruction and opportunity in technology, design and
business. General Assembly offers full-time immersive programs, classes, workshops and online
educational programming on the most relevant skills of the 21st century economy, including web
development, user experience design, product management, digital marketing and data science.
Headquartered in New York, General Assembly was established in early 2011 and has 14 campuses
worldwide, in Atlanta, Austin, Boston, Chicago, Hong Kong, London, Los Angeles, Melbourne, New
York, San Francisco, Singapore, Seattle, Sydney and Washington, D.C.
More information on General Assembly’s Digital Foundations platform can be found here;
https://generalassemb.ly/corporate-digital-training/digital-foundations.

Lauren Jones:

020 7440 4579 / 07825584900

lauren.l.jones@lloydsbanking.com

