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Lloyds Banking Group Purpose and Strategy

Our strategy serves our purpose and builds upon our participation choices

Purpose Strategic participation choices Strategic vision

Customer focus /\7|
UK consumers and UK-linked 11

H e I p I n g businesses and corporates
UK customer-focused
Sl G e digital leader and
rl q I n Meeting all consumer and business integrated finqnciql

financial needs in one place . .
services provider,

P ros e r capitalising on hew
Distribution focus opp ortunities, at scale

All-channel distribution, digital

leadership, and trusted brands

Financial focus
Strong balance sheet efficiency
and disciplined risk approach



Market Share

Strong momentum and clear path to leadership in our chosen markets

Market position' Market Share 2, FY22
(Fy22) (FY15)

Individual Protection 5.2%
(#8) (12%)
Workplace Pensions 17.7%
(#2) (9.9%)
Ind. Pensions & Drawdown 5.2%
(#8) (2.9%)
Individual Annuities 15.6%
(#3) (6.9%)
Homelnsurance 8.3%
(#5) (9.6%)
Bulk Annuities 3.4%
(#7) (n/a)

1 —Market positions based oninternal estimatesand analysis of various data sources including Corporate Adviser, [psosMORI's FRS, Lane, Clarke & Peacockreport and published results.

+27%
+22%

+14%

+10%

-5%

N/a

2015 — 2022 3
Market

+3%

+12%

+5%

-2%

-3%

13%

Participate at Scale in Growth Markets -

Ambitions

Top 3 provider,
#1in Bank market

#1 for AUA

Top 3 provider by 2025

Maintain15% share

Regain #1 Home Insurer
position, FY2112% share

Optimise for capital & returns

2 — Market data sources: internal estimates of whole of market, new business flow for Corporate Pensions, Bulk Annuities, Individual Pensions & Drawdown; ABI for Individual Annuities and Individual Protection; e-Benchmarkers for Home Insurance

3 —New business flow CAGR



Participate at Scale in Growth Markets -

Societal Needs

UK societal needs (selected)

LLOYDS %

O Insurance alignment with growth drivers

people will suffer an illness that limits their ability to work
(25m currently economically inactive due to long-term sickness)

of UK adults have no form of life insurance and only 12% have critical
illness cover. 34% of respondents said they could not afford such cover

of non-retirees aged 45 and over expect the state pension
(£185 per week) to be their main source of income during retirement

UK adults have low confidence in managing their money and making
decisions about financial services and products

The average UK homes has m of contents, but of households
have no cover and only of renters have contents cover

UK adults have less
than £1000 of savings

UK adults have no
investments

Sources. UK Gov, YouGov, FCA Financial Lives Survey, MAPS, AB| FCA

Advice Gap

Savings
Gap

Aging
Population

Financial
Resilience

UK

Investment

Growthdrivers

Post-RDR reduction in supply
Greater complexity / choice
Aging IFA population

Sub inflation returns on cash
Higher housing costs
Insufficient savings rate,
(despite auto-enrolment)

Life expectancy & morbidity
Intergenerational transfers
Reliance on property wealth

Cost of living challenges
Climate change and
extreme weather

Levelling up, Net Zero
commitments, private
sector rental
accommodation

Insurance capabilities

Ethical data-driven, personalised
nudges, guidance & tools
Financial concierge service !
Robo / hybrid advice !

Workplace, adviser & direct
investment platforms

Full range of investment
solutions and tax wrappers
Integration with cash savings

Pension consolidation & SCV
Drawdown, annuities, lifetime
mortgages

Inheritance planning & trusts via
Mass Affluent

Online/ branch financial health
check !

Protection & home insurance
Savings & investments

Bulk annuities
Shareholder investments in UK
real economy
ESG and responsible investing

1 Proposed capabilities, which may be developed by, or in conjunction with the Group’s Mass Affluent

[oroposition



Insurance Purpose & Strategy

We continue to enhance and embed responsible investment activities throughout the business

Our Six Principles of Responsible Investment

We will be a responsible investor. We will strive to Protect our investments from

6. Private 1. Invest material ESG-related risks and seek to capitalise on ESG-related opportunities

market responsibly
investment To help us manage downside risk, we will take a position on the companies we will not

opportunities supportand willimplement exclusions throughout funds managed or mandated by us

We will aim to reduce the carbon intensity of our whole portfolio to 50% by 2030 and

2. Operate an achieve net zero by 2050
exclusions

pelliey We will aim to offer an industry-leading fund range to our customers to help support
causes that are close to their hearts whilst growing their savings for the future

5. Seek to Our
integrate Responsible
across asset Investment
classes Framework

4.Fundrange | 3.Reduce We will seek to extend our responsible investment principlesinto all asset classes over
aligned to portfolio time
customer cadrbon
values ' - i i ' iCi '
ISR We will work with policymakers and industry participants to promote private market
investment opportunities required to successfully transition to a lower carbon economy

5 30 0

Increase investment in companies adapting Halve the carbon Target of net zero across the

their businesses to be less carbon-intensive footprint of our entirety of Scottish Widows’
and developing climate solutions investments investments
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Overview of 2019-2022Financials (IFRS4) LLoyDs

BANKING GROUP

34
° e N 3 ° °
Life Pensions & Investments (SWL) IP&I Total UnderlyingIncome (£m) IP&I Underlying Profit (£m)
340 - New BusinessIncome (£m)
—
088 1,054
— 044
— 223 209 — 740 78I o
669
B 343 603 S
150 162 161
137
A B BB EmmE _ :
f T T T T T T T 1 (90) -
HI H2 HI H2 HI H2 HI H2 H H2 H H2
2019 2019 2020 2020 2021 2021 2022 2022
2019 2019 2020 2020 2021 2021 2022 2022
B General Insurance & Stockbroking LP&I Experience & Other ltems 20]9 20]9 2020 2020 2021 2021 2022 2022
. . . . Workplace, Planning & Retirement 3 Individual & bulk annuities
Workplace, Planning & Retirement m Individual & Bulk Annuities ) .
W Protection Longstanding LP&I
M Protection Longstanding = Embark
. . 3 . 34
Life & Pensions Sales (PVNBP)(SWG) (£m) 11 265 IP&I Operating Costs (Em)
10,394 533
509
9,006
8,568 8947 440 4°8 441
8,283 a1
7,880 389 401
6,649
H1 H2 H1 H2 H1 H2 H1 H2 HI H2 HI H2 HI H2 HI H2
2019 2019 2020 2020 2021 2021 2022 2022 2019 2019 2020 2020 2021 2021 2022 2022
1 - Figures for H1 2019 — H2 2021 have been updated to reflect the new Organisation structure (removal of SPW and Private Banking). 4 — Includes Embark Group post acquisition (2022) 10

2 — 2021 comparatives have been presented to reflect the new cost basis, consistent with the current period
3 — Gl business is outside of SWL Group, but within SWG Group of companies. Stockbroking is included in divisional results but o utside of the SWG group of companies



Shareholder Assets

High quality, diversified UK focused portfolio

Shareholder portfolio £21.1bn

CreditRatings

AA, 18.7%

A, 41.3%

BB or below,
0.4%

Data as at 31 March 2023

Other (un- AssetType
rated assets), cash. 10
0.4
Liquidity
Funds, 3.3
Gilts, 3.0
Bonds, 5.5
llliquid
Assets, 7.9
Hedging

Derivatives, -0.2

S—

£13.4 bn Credit
Assets backing
Annuity Liabilities

High quality portfolio; 75% A or better

UK focused - 70% of portfolio invested in UK
Portfolio well spread across sectorand
counterparty, with single largest exposure

being c1%

llliquid assets average rating has been stable
A-; 99% invested with UK borrowers

Bond Portfolio average rating A

Credit rating analysis excludes £0.4bn un-
rated assets — consisting of other fund
investments, pre-securitisation lifetime
mortgages and post-securitisation junior
notes

1



German Litigation Update

New claim volumes are reducing over the longer term

- continue to decline, having peaked in 2012
G [ ewed [ Remoinng [ _Tow

= German revocation claim volumes have largely been
declining since 2017. New complaint volumes are now at
historically low levels

New Claims by Quarter ,
= The Austrian law has changed from August 2022 to allow

o B Non-Revocation a higher amount to be paid on revocation. However we
B Revocation Germany have received virtually no new claims since this law

1250
Revocation Austria cha nge

YE 2022 Best Estimate IFRS £620m £88m £708m

1000 = Average settlement amounts vary between periods and
there is no systemic trend

750

= We have retained a capital add-on for this risk of
c.£0.4bn pending the implications of a new EU collective
action procedure due to be implemented by HY 2023

500

250

0

2010120111 201212013 12014 12015 120161 201712018 120191 20201202112022

Ave. Settlement 14
(€k)



BANKING GROUP

IFRS 17 - Income spread over contract life; ovos [N
no change to economic value

IFRS 4 IFRS 17

New Expected profit Day 1 P&Limpactdeferred
y . on balancesheetand
business recognisedon d tract lif
rofit daylinincome gy e

P throughCSMrelease

Recognised Day 1 P&Limpactdeferred
Assumption : : : on balance sheetand 2022 net income (£m) IFRS 4 IFRS 17

Immediatelyin :
changes OO spread over contractlife

through CSMrelease New business 425
Assumption changes 348

valuein VIF asset on No VIF asset — CSM held P J . . Ic:rgelycdsell‘/lerred to
o Group balance on balancesheet as a Investmentreturn uplift > risk free rate 68

sheet liability Other (incl experience variances) 61

CSM and RA release 2022 n/a 319
: Deferred on balancesheet
Acquisition Recog i and spread over contract PR :
q immediatelvin : P Net 2022 reductionin income £583m, partly offset by lower costs; excluding
t y | f th hCSM | . ege . oy @ . . . .
e costs ITe K e nelizells, significant assumption change benefitin 2022 implies future netincome impact
alongside relatedincome c.£300-400m

Market
related
volatility

Takenin the Some volatility spread
period through CSM (unit linked)

Net reduction in shareholders’ equity as prior

Equity periods’ earnings restated on IFRS 17 basis with
IFRS 4 past earnings derecognised and
recognised as CSM

13



Overview

Balance sheet
and capital

Profit & loss

IFRS 17 - Key messages for IP&l division

LLOYDS ,é.\\

IFRS 17 does not impact the economic value of the Insurance business or the total profit recognised over the lifetime of any

insurance contract. The move to IFRS 17 is an accounting change impacting the phasing of profitrecognition on insurance
contracts

Implementation1January 2023. Transition Documentissued 4 April 2023 (firstin UK)

Under IFRS 17, insurance contract profitis recognised over the lifetime of the contract rather than substantially atinception, as was
the case under IFRS 4. Deferred profit is recognised within the Contractual Service Margin (CSM) included on the balance sheet.
CSMis released asinsurance contract services are provided. In addition, the Risk Adjustmentis released as uncertainty withinthe
calculation of the liabilities diminishes

The CSM and Risk Adjustment was £5,108 million, net of reinsurance, as at 31 Decemlber 2022 . This will provide a more stable,

predictable earnings stream over time. This includes the impact from contract modifications in relation to workplace pensions
business (£1,331m upliftto CSM in FY22)

No impacton the Insurance capital position and generation, nor Insurance dividends to Group. Within the Insurance business,
Solvency Il positionis unchanged and all cash flows are unaffected

IFRS 17 will have no impacton the Insurance business financial results over the longer-term although near-termreported
otherincomeis expected to be lower. Significantimpacts on phasing of income for life, protection and pensions business;
generalinsurance impacts are minimal

2022 underlying profitreduced under IFRS 17 by £453m — decrease in otherincome of £616m given deferral of new business
profits and assumptions changes to CSM, offset by deferral of acquisition expenses of £163 to CSM

Impact of contract modifications on workplace pensions business leads to an income statement charge of £1,242m (recognised
‘below the line’), with associated uplift to CSM of £1,330m, to be spread over future periods

FY22 results on IFRS 17 basis - £62m underlying loss, given adverse impacts from weather related claims, Gl pricing following the
FCA consumer review and increase in operating costs (due to temporary strategic investment and new Embark BAU costs)

CSM and Risk Adjustment release was £319m in FY22 (from combined CSM and risk adjustment balance of £3,419m at 1 January
2022). At 31 December 2022 the higher CSM and Risk Adjustment means the release into the income statement during 2023 will
be higher than 2022

14
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Solvency Position Breakdown YE 2022 ] v

- SWL

Own Funds, £5.9bn :

Technical Provisions,
£142.8bn

Source: Scottish Widows Group Solvency & Financial Condition Report 2022

Risk Margin,
£ 0.8bn

Gross Risk Margin: £1.4bn
Transitional: £0.5bn
Net Risk Margin: £0.8bn

Figures shown are for Scottish Widows
Limited (SWL) on a regulatory basis —
consistent with annual SFCR
disclosures

Scottish Widows manages capital on a
shareholder basis (i.e. excluding With
Profits impact). Equivalent SWL
shareholder solvency ratio of 191%
(post dividend of 188%)

The market volatility in 2022,
particularly the rise in long term
interest rates materially increased the
amount of excess capital available in
both SWL and SWG

The Solvency position of the Insurance
Group and subsidiaries was therefore
sufficient to pay a dividend of £100m in
February 2023, following a £300m
dividend in July 2022, to Lloyds Banking
Group. The position shown on the left is
after these foreseeable dividends

16



LLOYDS %

Solvency Position Breakdown YE 2022
-SWLto SWG

175%

Transitionals |7

12
- 4
—— YE 2022 (£bn)
-29 Own Funds 5.9 5.5
SCR 3.3 3.6
Matching
Adjustment. 94 Regulatory Ratio* 175% 152%
Shareholder Ratio 191% 163%
*includes foreseeable dividends paidin QI 2023
SWL Capital Generation — Capital
generation over 2022 is primarily due to:
. The positive impact of long term
interest rate increases
| | | | | |

SWLReg ~ WPImpact  SWLSH  GlNon-lns  SWGSH  Dividend  SWGSH . E‘L’;iitr‘]‘ézseammgs from in-force
Solvency Ratio Solvency Ratio Business & Solvency Ratio  Impact  Solvency Ratio o
(inc Consol. (inc (Pre. Dividend) ° Zgg&:};gﬁ%%tafgzgnuql
Foreseeable Foreseeable
Dividend) Dividend)

Source: Scottish Widows Group Solvency & Financial Condition Report 2022 17



LLOYDS

Solvency Position Breakdown YE 2022
- SWL SCR

Market Risk (pre Diversification) (Ebn)

Interest Rate

Totals £5.9bn £12.3bn £5.1bn £0.8bn £6.4bn £3.0bn £3.3bn Risk
Equit
Other, 1.3 Riqsukl Y
. . Within Risk .
Operational Risk, 1.9 . credit & SWGP )
5] Spread Risk (R)'tsker
|

Underwriting Risk (pre Diversification) (Ebn)

Between Risk Expense Risk

Diversification,

3.0
Risk

Own Funds Gross SCR Within Risk Tax Undiversified SCR Between Risk Net SCR (Diversified)
(Undiversified) Diversification Diversification

Lapse Risk

Source: Scottish Widows Group Solvency & Financial Condition Report 2022

Mortality/Morbidity

Longevity



YE 2021 -> YE 2022 SWG Solvency Walk

As the predominant entity within Insurance Group, SWL's capital movements are materially consistent with SWG

£m EligibleOwnFunds SCR
Opening balance: 31 December 2021 7,779 4,573
M&A (409) 19
Regulatory & other model changes (75) 20
Operatingimpact:
New business contribution 22 270
Expected in-force contribution 218 (223)
Assumption changes & experience variances 217 (137)
Debt costs (149)
Market variances 53 (833)
Material miscellaneous items (see note 1) (1,113) (64)
Other non-operating changes(see note ) (449)
Capital management (see note 3) (600)
Closingbalance: 31 December 2022 5,492 3,624
Notes:

1. Includes recalculation and annual run-off of Transitional Measures on Technical Provisions and movement in With-Profits Funds, which have both
reduced duetointerestraterisesin 2022

2. Representsthechangein Capital Tieringrestrictions over 2022 and the difference between Foreseeable Dividends at YE21 and YE22
3. Dividends paidin-yearin 2022 from SWG up to LBG. Includes £300m in February and £300m in July

Eligible own funds: Capital available (as defined in Solvency Il) which is eligible to cover the Solvency Capital Requirement
Solvency Capital Requirement: The amount of funds required to be held to protectfrom a1-in-200 year stress

Source: Scottish Widows Group Solvency & Financial Condition Report 2022



Sensitivity to Market Risk YE 2022

Changeinworking Changeinworking
Sensitivities (Em) capitalexcludingTMTP  capitalincluding TMTP
recalculation recalculation
25% equity fall 27 6
100 bps rise in interest rate - " Equtty risk |s. materially removed through the
(parallel shift) equity hedging program
100 bpsfallininterestrate
(parallel shift) (313) (92)
. Interest rate movements impact the SCR and the
r2c§)t/; ;C'” In GBP exchange (226) (226) Risk Margin (which both increase when interest
rates fall). However, recalculation of the TMTP
Widening of credit spreads (55) (568) offsets the movement in the Risk Margin

(varies by creditrating)

Notes:

1.  Working Capitalequals eligible Own Fundsless capital requirements

2.  TMTP refersto Transitional Measures on Technical Provisions

3. Creditspreadwidening by rating:125 bps (AAA rating), 175 bps (AA rating),
250 bps (A rating), 300 bps (BBB rating) and 400 bps (BB or lower rc:ting?

Source: Scottish Widows Group Solvency & Financial Condition Report 2022

The TMTP reduces as credit spreads widen, since
the Solvency Il Matching Adjustment increases by
more than the Solvency I ICA llliquidity Premium
and the TMTP reflects the net movement




2022 Risk & Capital Management Update

Embark Acquisition

Market Impacts

Dividends

Liquidity

Subordinated Debt

SWG completed the acquisition of Embark Group in the first quarter of 2022
The purchase was supported by a capital injection from Lloyds Banking Group

The acquisition of Embark will enable significant transformation of our Financial Planning & Retirement business, creating a
compelling Direct to Consumer proposition, whilst building scale in a strategic growth market and significantly improving the
existing customer experience

Significant rises in interest rates over 2022 lead to increases in Excess Capital & Equity positions driven by reduction in capital
requirement, SCR and Risk Margin

However, this benefit was partially offset by a recalculation of the Sll Transitional at both half-yearand year-end

Strong Capital Generation over 2022 enabled a total dividend of £400m to be paid from SWG to LBG

Strong operational liquidity position with liquid assets more than sufficient to withstand a 1-in-200 year diversified liquidity
stress

There was no change in debt profile in SWG or SWL in 2022.
£850m SWL external tier two subordinated debt maturity in June 23 (only other external subordinated debtis £650m SWL tier
two in 2043)

2]



Liquidity Monitoring

Liquidity
Monitoring

Available
Liquidity

Risk Appetite

YE 2022

Credit Facility

Liquidity is monitored on a Primary (3 month) and Total (12 month) basis
Primary classes liquid assets as cash and gilts. Total liquidity also classes bonds as liquid assets
Two metrics are monitored for both Primary and Total liquidity

- Liquidity coverage = Available liquid assets = stressed liquidity requirements

« Excess liquidity = Available liquid assets less stressed liquidity requirements

Available liquid assets allow for future expected best estimate cashflows and restrictions such as
coupon payments, tax, derivative collateral

Appropriate deductions are included such as asset haircuts

Our internal risk appetite level is whether we have sufficient liquid assets to cover a 1-in-200 year
liquidity stress

There is an additional risk appetite metric to ensure that sufficient liquid assets are available to fund
debt coupon payments

YE 22 operational liquidity is strong and SWL, and all other legal entities, were above risk appetite levels

A revolving credit facility with LBG is available should we need to use it to meet our internal risk appetite
level

22
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Disclaimer

Important notice

The information, statements, views and opinions contained in this document and accompanying discussion (“this Presentation”) are for informational and reference purposes only. This Presentation has been
provided by the Group (defined below).

This Presentation does not purport to be comprehensive nor render any form or type of advice (“Advice”). No responsibility, liability or obligation (whether in tort, contract or otherwise) is accepted by the Group or
any of its directors, officers, employees, agents or advisers (each an “Identified Person”) as to or in relation to this Presentation (including the fairness, accuracy, completeness or sufficiency thereof) or any other
written or oral information made available (“Supplementary Information”) or any errors contained therein or omissions therefrom, and any such liability is expressly excluded to the extent permitted by law.

No representations or warranties, express or implied, are given by any Identified Person as to, and no reliance should be placed on, the accuracy or completeness of any information contained in this Presentation
and/or any Supplementary Information. For the avoidance of any doubt, this Presentation and/or Supplementary Information is not intended to, nor does it, constitute or form part of any Advice or promotional
material for services offered by any Group entity.

No Identified Person undertakes, or is under any obligation, to provide any additional information, update, revise or supplement this Presentation and/or Supplementary Information or to remedy any inaccuracies
in or omissions from this Presentation and/or Supplementary Information.

Forward looking statements

This document contains certain forward-looking statements within the meaning of Section 21E of the US Securities Exchange Act of 1934, as amended, and section 27A of the US Securities Act of 1933, as amended,
with respect to the business, strategy, plans and/or results of Lioyds Banking Group plc together with certain of its subsidiaries (the Group) and its current goals and expectations. Statements that are not historical
or current facts, including statements about the Group's or its directors’ and/or management's beliefs and expectations, are forward looking statements. Words such as, without limitation, ‘believes’, ‘achieves’,
‘anticipates’, ‘estimates’, ‘expects’, ‘targets’, 'should’, ‘intends’, ‘aims’, ‘projects’, ‘plans’, ‘potential’, ‘will’, ‘would’, ‘could’, ‘considered’, ‘likely’, ‘may’, ‘seek’, ‘estimate’, ‘probability’, ‘goal’, ‘objective’, ‘deliver’, ‘endeavour’,
‘prospects’, ‘optimistic’ and similar expressions or variations on these expressions dre intended to identify forward looking statements. These statements concern or may affect future matters, including but not
limited to: projections or expectations of the Group’s future financial position, including profit attributable to shareholders, provisions, economic profit, dividends, capital structure, portfolios, net interest margin,
capital ratios, liquidity, risk-weighted assets (RWAs), expenditures or any other financial items or ratios; litigation, regulatory and governmental investigations; the Group’s future financial performance; the level
and extent of future impairments and write-downs; the Group’s ESG targets and/or commitments; statements of plans, objectives or goals of the Group or its management and other statements that are not
historical fact; expectations about the impact of COVID-19; and statements of assumptions underlying such statements. By their nature, forward looking statements involve risk and uncertainty because they relate
to events and depend upon circumstances that will or may occur in the future. Factors that could cause actual business, strategy, plans and/or results (including but not limited to the payment of dividends) to
differ materially from forward looking statements include, but are not limited to: general economic and business conditions in the UK and internationally; political instability including as a result of any UK general
election and any further possible referendum on Scottish independence; acts of hostility or terrorism and responses to those acts, or other such events; geopolitical unpredictability; the war between Russia and
Ukraine; the tensions between China and Taiwan; market related risks, trends and developments; exposure to counterparty risk; instability in the global financial markets, including within the Eurozone, and as a
result of the exit by the UK from the European Union (EU) and the effects of the EU-UK Trade and Cooperation Agreement; the ability to access sufficient sources of capital, liquidity and funding when required;
changes to the Group’s credit ratings; fluctuations in interest rates, inflation, exchange rates, stock markets and currencies; volatility in credit markets; volatility in the price of the Group's securities; tightening of
monetary policy in jurisdictions in which the Group operates; natural pandemic (including but not limited to the COVID-19 pandemic) and other disasters; risks concerning borrower and counterparty credit quality;
risks affecting insurance business and defined benefit pension schemes; risks related to the uncertainty surrounding the integrity and continued existence of reference rates; changes in laws, regulations, practices
and accounting standards or taxation; changes to regulatory capital or liquidity requirements and similar contingencies; the policies and actions of governmental or regulatory authorities or courts together with
any resulting impact on the future structure of the Group; risks associated with the Group’s compliance with a wide range of laws and regulations; assessment related to resolution planning requirements; risks
related to regulatory actions which may be taken in the event of a bank or Group failure; exposure to legal, regulatory or competition proceedings, investigations or complaints; failure to comply with anti-money
laundering, counter terrorist financing, anti-bribery and sanctions regulations; failure to prevent or detect any illegal or improper activities; operational risks; conduct risk; technological changes and risks to the
security of IT and operational infrastructure, systems, data and information resulting from increased threat of cyber and other attacks; technological failure; inadequate or failed internal or external processes or
systems; risks relating to ESG matters, such as climate change (and achieving climate change ambitions), including the Group’s ability along with the government and other stakeholders to measure, manage and
mitigate the impacts of climate change effectively, and human rights issues; the impact of competitive conditions; failure to attract, retain and develop high calibre talent; the ability to achieve strategic
objectives; the ability to derive cost savings and other benefits including, but without limitation, as a result of any acquisitions, disposals and other strategic transactions; inability to capture accurately the
expected value from acquisitions; assumptions and estimates that form the basis of the Group's financial statements; and potential changes in dividend policy. A number of these influences and factors are
beyond the Group's control. Please refer to the latest Annual Report on Form 20-F filed by Lloyds Banking Group plc with the US Securities and Exchange Commission (the SEC), which is available on the SEC's
website at www.sec.gov, for a discussion of certain factors and risks. Lloyds Banking Group plc may also make or disclose written and/or oral forward-looking statements in other written materials and in oral
statements made by the directors, officers or employees of Lloyds Banking Group plc to third parties, including financial analysts. Except as required by any applicable law or regulation, the forward-looking
statements contained in this document are made as of today's date, and the Group expressly disclaims any obligation or undertaking to release publicly any updates or revisions to any forward looking statements
contained in this document whether as a result of new information, future events or otherwise. The information, statements and opinions contained in this document do not constitute a public offer under any
applicable law or an offer to sell any securities or financial instruments or any advice or recommendation with respect to such securities or financial instruments.
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