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Lloyds lends families a hand with new  
mortgage and savings offer 

 

 Lloyds Bank launches new market-leading first-time buyer family support mortgage  

 2.99% mortgage rate linked with market-leading 2.5% savings rate  

 Millennials’ number one life goal is to own a home but deposit still biggest barrier 

 Parents want to help but worry about needing cash later in life 

 

Lloyds Bank has launched a new way for families to help their children achieve their top life goal, 
while rewarding family members with a market-leading savings rate.  
 
New research from Lloyds reveals that the number one life goal for people aged 18 to 35 is to buy a 
house (43%), but half say that saving a deposit is the biggest barrier. Meanwhile, more than two in 
five parents (41%) would like to help financially, but worry that they’ll need the money later in life.  
 
The new Lloyds Bank Lend a Hand mortgage removes the need for a deposit from the first-time buyer 
– this is provided by the savings of a family member, who can contribute up to 10% of the loan as 
security.  
 
The three-year fixed mortgage at 2.99% will also provide a boost for the Bank of Mum and Dad, 
helping parents make the most of their savings at a three-year fixed rate of 2.5%. 
 
Vim Maru, Group Director, Retail at Lloyds Banking Group, said: “We are committed to lending 
£30billion to first-time buyers by 2020 as part of our pledge to help people and communities across 
Britain prosper – and Lend a Hand is one of the ways we will do this. 

“At the heart of this market-leading product is helping to address the biggest challenge first-time 
buyers face getting on to the property ladder, while rewarding loyal customers in a low rate 
environment. 

“Although times have changed, children still have a similar ambition to their parents – to own their 
own home. Lend a Hand helps parents to invest in their children’s future and get the best return on 
their cash.” 
 

Life goals 
The research shows that after buying a home, getting married (36%), and starting a family (32%) 
are the most popular life goals for millennials. Half (50%) say that lack of a deposit was the biggest 
obstacle to buying their first home, while a quarter (26%) say they have other priorities just now and 
another 24% say they can’t afford to buy in their desired location. 
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The deposit mismatch 
Millennials believe they will need a £53,718 deposit to get the keys to their first home, with those in 
London expecting to put down £97,232. However, parents think it will only cost their children an 
average of £28,704 – and £37,233 in London. The actual average deposit for first-time buyers is 
£33,211 (and £110,182 in London). In fact, the parents’ estimate is six times higher than the average 
deposit that they claim to have needed for their first home (£4,600).  
 
Although parents recognise the struggle their children face to get onto the property ladder, only one 
in four (25%) think their child should save more. The poll reveals that 18-35 year-olds are saving on 
average £182.80 a month, which means it would take around 15 years to save for the average deposit 
at that rate, or just over half a century (52 years) to amass enough for a London pad. 
 
The research shows that parents have average savings of £43,416 – 30% more than the average 
deposit needed. Those polled do want to help their children, but two in five (41%) are put off as they 
might need the money later and 39% think they may need it for retirement.  
 
HOW LEND A HAND WORKS  
 

 100% LTV – 10% of purchase price secured with 10% savings balance held by a family member 

 Three-year fixed rate example 2.99% 

 Maximum term 30 years 

 Maximum £500k mortgage 

 £300 cashback towards family member legal fees 

 As part of current Club Lloyds offer, eligible customers receive £500 cashback when they complete on 
a qualifying mortgage with us (exclusions apply) 

 Savings secured for three years at 2.5% 

 At least one of the borrowers or savers must be a Club Lloyds customer 

 Savings account must be open before mortgage offer and funded before mortgage completion 

 Savings funds may not be withdrawn during the three-year period  

 Available initially in England and Wales 

 Exclusions apply 

 Customers or those looking for more information on how apply for a Lend a Hand mortgage 
can call us on 0345 122 1607 
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Average house price for first-time buyers (£) 

 1988 1998 2008 2013 2018 

North 23,781 39,107 111,657 105,124 125,900 

Yorkshire and Humberside 24,700 42,027 114,904 111,965 142,957 

North West 26,399 45,779 122,142 114,840 149,409 

East Midlands 32,323 44,715 125,148 119,693 165,813 

West Midlands 32,918 49,613 128,674 128,735 174,781 

East Anglia 50,233 52,659 151,929 150,254 211,465 

Wales 28,182 43,233 121,045 113,042 143,995 

South West 48,425 54,835 157,625 159,796 209,812 

South East 59,559 68,644 189,727 194,978 279,715 

Greater London 72,921 96,362 256,628 281,446 425,030 

Northern Ireland 25,386 49,300 156,467 92,762 128,522 

Scotland 29,786 46,638 120,113 114,868 141,141 

(UK) 42,875 56,336 154,713 155,292 212,211 

Source: Lloyds Banking Group - Rolling 12 month crude average 

 
 
Average first-time buyer deposit (£) 

 1988 1998 2008 2013 2018 

North 

 

1,189 1,971 11,177 15,769 17,085 

Yorkshire and Humberside 1,237 2,118 12,214 16,795 19,871 

North West 1,323 2,303 13,375 17,226 21,495 

East Midlands 1,619 2,517 13,604 18,062 24,853 

West Midlands 1,649 2,565 16,805 22,722 26,494 

East Anglia 2,703 5,266 22,789 30,051 36,714 

Wales 1,409 2,166 13,424 16,956 16,638 

South West 2,494 5,483 23,865 31,959 37,060 

South East 3,103 6,384 28,118 38,996 52,204 

Greater London 4,127 9,636 38,494 69,658 110,182 

Northern Ireland 1,330 4,930 31,293 18,552 17,925 

Scotland 509 2,411 18,017 21,825 19,877 

(UK) 2,148 3,932 21,366 30,639 33,211 

Sources: Lloyds Banking Group, CML (UK Finance) * House price are simple arithmetic ('crude') averages 
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LLOYDS BANK TOP TIPS FOR FIRST-TIME BUYERS 
 
1. Ask an expert – go and talk to a mortgage lender: a bank, a broker or building society to check how 

much you can borrow. Once you have a clearer idea, you will be in a better position to plan ahead and 
consider what you can afford. 
 

2. Plan ahead – think about how much you need for your monthly bills. Budgeting tools and calculators can 
help you get an idea of how much you will need. 
 

3. Check your credit score – this can change over time, so don’t panic if you’ve had issues in the past.  
To buy a property with a mortgage, you need to have a reasonable credit score. To check your score will 
cost about the same as a takeaway coffee. 
 

  For more information check the expert section of our website 
 
  Ends 
  
  Notes to editors 
 

Opinium research surveyed 2,010 UK adults on behalf of Lloyds Bank (including 729 people aged 18-35 and 638 people 
with children aged 18-35). 

 
  House price data – Lloyds Bank  
 

This research is based on data from the Lloyds Banking Group housing statistics 
database as well as UK Finance, the Office for National Statistics and the Bank of 
England. 

  

The prices used in this research are simple arithmetic ('crude') averages. These 
prices are not standardised and therefore can be affected by changes in the 
sample from period to period. 
 
Historic figures on the average deposit have been sourced using advance 
percentages from UK Finance. 
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