
 

 

Classification: Public 

PRESS RELEASE 
 

 
 
 

UK services businesses plan 
international push amid UK 
uncertainty – Lloyds Bank 
survey  
 

 Almost half of large services firms are planning an export 

push over coming year as economic caution rises 

 The EU (44%) offers the most potential to services 

businesses, followed by the Far East (32%) and China 

(31%) 

 74% of services firms forecast a rise in turnover in the 

next five years 

 84% of firms are either automating work or planning to do so, while 67% are developing or 

adopting disruptive tech  

 
Britain’s largest services firms are launching an export push in the next 12 months amid caution about 

the UK economy with half (48%) planning to take their services to new international markets.   

 

Services bosses say the EU (44%) continues to offer the most potential, in spite of current uncertainty, 

followed by the Far East (32%) and China (31%). Nine in 10 (86%) of those pushing overseas are 

doing so via mergers or acquisitions, while two in five (38%) expect to remain UK-focused.  

 

The Business in Britain report from Lloyds Bank Commercial Banking draws insights from large 

services businesses, from legal and accountancy firms to recruitment, IT and software services, 

business processing outsourcing and support services. Over two-thirds have turnover of £500m or 

more. 

 

Though firms face inherent challenges in exporting services – such as differing legislation and 

regulation in international markets – the UK enjoyed an £83.4bn trade surplus with the rest of the world 

in 2017, the last year for which data is available*. 
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Despite the upbeat outlook on their international prospects, services firms are cautious about the UK 

economy. Only a quarter (25%) expect it to grow in the next 12 months and a third (36%) predict it will 

contract.  

 

Most services firms are confident about their own fortunes, with 74% forecasting a rise in their turnover 

in the next five years. Half (48%) say a no-deal Brexit is a risk to growth. 

 

Mark Burton, Managing Director of Services and Telecommunications, Media & Technology at 

Lloyds Bank Commercial Banking, said: “Much of the UK’s services sector is world-class and 

recognised as such in international markets, something underlined by companies’ optimism about their 

trade plans for the next year. Many are seeing potential in faraway parts of the world such as Asia, but 

firms here remain focused on the EU as their key export market in the immediate future. 

 

“Plans to expand overseas reflect the ongoing international demand for UK expertise and a desire to 

access the markets that will shape the future global economy. This could be testament to the fact that a 

minority expect the UK economy to contract in the next 12 months and services companies are bullish 

about their growth prospects.” 

 

Tech revolution 
The Business in Britain report, which surveyed businesses with turnover of £100m and above, also 

reveals that UK services firms are being proactive in investing in technology to spur their growth. 

 

More than eight in 10 (84%) are either automating work or planning to do so, while two-thirds (67%) are 

developing or adopting disruptive tech – but 43% admit it is likely to lead to some job losses, though 

these could be process-based roles as the focus switches to higher-value jobs.  

 

Over a five-year time horizon more than half (52%) say they will create jobs. This tallies with a report 

released last month in which MPs on the Business, Energy and Industrial Strategy Committee 

predicted that investment in automation would likely result in more jobs and improved pay**. 

 

Mark said: “The tech revolution is reshaping every sector as it can help to drive efficiency and improve 

performance to meet customers’ ever-evolving needs and expectations. In the services sector, this also 

presents competitive advantages – at both home and abroad – and, through time, job creation 

including better-paid, higher-value roles.”  
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Notes to editors 
*https://www.ons.gov.uk/businessindustryandtrade/internationaltrade/bulletins/internationaltradeinser
vices/2017 
**https://publications.parliament.uk/pa/cm201719/cmselect/cmbeis/1093/1093.pdf 
 

About Lloyds Bank’s Business in Britain reports  
The Lloyds Bank Business in Britain Services Report is the third and final report in a series being 
released in 2019. The Manufacturing sector report was released in July and the Retail sector report 
was published in September. 
 
Methodology: To gather representative data, the Lloyds Bank Business in Britain Services Report 
surveyed financial decision makers at a cross-section of 200 services businesses with an annual 
turnover of £100m+ in England, Scotland, Wales and Northern Ireland. Online interviews were 
conducted by BVA BDRC via its business access panel. Fieldwork was conducted in July 2019. 
 

About Lloyds Bank 
 Lloyds Bank Commercial Banking provides comprehensive expert financial services for small 

businesses, mid-sized businesses and multinational corporations.   

 Maintaining a network of relationship teams across the UK, as well as internationally, Lloyds 

Bank Commercial Banking delivers the mix of local understanding and global expertise 

necessary to provide long-term support to its clients.   

 Lloyds Bank Commercial Banking offers a broad range of finance beyond term lending and 

this spans import and export trade finance, structured and asset finance, securitisation 

facilities and capital market funding. Its product specialists provide bespoke financial 

services and solutions, including tailored cash management, international trade, treasury and 

risk management services.   
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