
 
 

Scottish Widows commits to industry claims charter 
 
Scottish Widows has signed up to the Protection Distributors Group Claims Charter (PDG), as part of 
its commitment to provide a clear and supportive service for clients during the event of a claim.  
 
The insurer assigns a dedicated claims handler for each case, provides regular client updates and 
ensure payment of a claim within 72 hours of it being approved. Scottish Widows uses e-signature 
technology to obtain customer consent to request medical evidence more quickly, as well as notifying 
intermediaries when a claim is received from a client. 
 
Scottish Widows has also signed up to the PDG's funeral pledge and committed to forward up to 
£10,000 to the funeral director of a policyholder before probate is settled, so that families can mourn 
and bury their loved ones without financial concern, which is above and beyond PDG expectations. 
 
Scott Cadger, Head of Protection Underwriting and Claims Strategy at Scottish Widows said: 
“We are proud of not only the claims we pay but the difference we make to the lives of our customers 
every day. It’s the people behind the numbers who matter most – those whose lives have been turned 
upside down because the worst has happened to them and their families. 
 
“We strive to ensure that we are transparent, fair and most importantly, human when we’re dealing 
with our customers at what is always a difficult time. When insurance works well, the positive effect it 
can have at the worst of times is immeasurable.” 
 
Alan Knowles, Chair of the Protection Distributors Group, added: “Scottish Widows is joining a 
growing number of insurers which have taken the step to show they put the claim at the heart of their 
businesses. We are delighted to see Scottish Widows sign up to both initiatives and we hope more 
will follow too.” 

 
ENDS 

For further information please contact Scottish Widows media team: 

Sarika Thanki, Media Relations Manager on 07557 661 569 / Sarika.thanki@lloydsbanking.com   

Note to Editors: 

About Scottish Widows 

Created in 1815, as the Scottish Widows Fund and Life Insurance Society, the business’s purpose was to prevent 

the widows, sisters and other female relatives of fund-holders plunging into poverty on the loss of the male 

breadwinner during the Napoleonic wars – an ambitious undertaking. Now, more than 200 years later, the insurance 

provider continues to do so, helping millions of Britons plan for their financial futures and protect their families.  

 

The content of this news release is intended for information only and should not be relied upon for making 

investment decisions. Whilst every effort is made to ensure the content of this news release is accurate at the time 

of publication, Scottish Widows plc disclaims liability for any losses, disputes or claims which may arise as a result 

of the use of this information. 
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