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Lioyds Banking Group appoints Rohit Dhawan as
Group Director of Aland Advanced Analytics

¢ Rohit willbe responsiblefor scaling the Group’s Al capabilities and heading up the newly formed Al Centre
of Excellence

Lloyds Banking Group has appointed Rohit Dhawan as Director of Al (artificial intelligence). He will report to Ranil Boteju,
the Group’s Chief Data and Analytics Officer.

In this newly established role, Rohit will lead the Group’s Al Centre of Excellence, bringing together experts in Data
Science, Behavioral Science, ML Engineering, Advanced Analytics and Al Ethics. He will be responsible for shaping the
overall Al, ML and advanced analytics strategy, driving technical excellence, and promoting the adoption of Al enabled
products and services to enhance and transform the experience for the Group’s 27 million customers.

Under Rohit’s leadership, the Al Centre of Excellence will progress our commitment to attracting and retaining leading
Al and Ethics talent within the UK, adding to its growing team of industry recognised experts, including a dedicated
team of over 30 PhDs in key disciplines. Lloyds Banking Group will also continue its focus on nurturing early careers in
Al and Data science through our data science graduate programme, one of the largest in the UK.

Anindustry veteran, Rohit holds aPhD in artificial intelligence from the University of Sydney. He joins from Amazon Web
Services, where he served as the Head of Data and Al Strategy across the Asia-Pacific region. In this role he
spearheaded a number of strategic developments, including the integration of Al into customer and operational
processes and establishing a multi-disciplinary data and Al function.

Ranil Boteju, Chief Data and Analytics Officer at Lioyds Banking Group said:

“I'm delighted to welcome Rohit Dhawan as our new Director of Al and Advanced Analytics. Rohit’s appointmentis a
significant boost for the strategic development of Al technology and capabilities within Lioyds Banking Group, with his
wealth of experience delivering technology and change, at pace and scale. Rohit will work across the business to
furtherintegrate Al outcomesinto business priorities, helping us to scale Al in a consistent way and deliver against our

strategy.”
Rohit Dhawan, Director of Aland Advanced Analytics at Lloyds Banking Group added:

“It's a privilege to join Lloyds Banking Group, and I'm excited to work for an organisation undergoing one of the largest
transformations in financial services andlook at how we can transform the way we use data and tech to respond to
changing customer needs. I'm looking forward to progressing the Group’s ambitious Al strategy and maximising
opportunities across the organisation as part of the Group’s purpose to help Britain prosper.”
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As part of Lloyds Banking Group's strategy announced in February 2022, it has committed to accelerate the pace at
which it uses digital technologies and data to support its customers. So far this year the Group has recruited another
1,500 technology and data specialists, taking the total to more than 4,000 over the past two and a half years.

The integration of Al and analytics across the Group will improve the overall customer experience. The Group is
currently trailing over 50 use cases includingincreasing the speed of support, quality of chatbot tools and detecting
early warning signs of fraud.

- Ends -

Notes to Editors

e Lloyds Banking Groupis aleading UK based financial services group providing a wide range of banking and
financial services, focused on personal and commercial customers.

¢ We help businesses from all parts of the UK, and across all different sectors and sizes, giving them the
funding and support they need to grow both at home and abroad.

e Weremain committed to helping customers of all sizes andin 2024, so far we have helped over 53,000 small
businesses and charities to bank with us for the first time.

e« We are also helping British businesses grow back greener and since the beginning of 2022, we have
provided around £38 billion of sustainable financing.

+ Throughrelationships with over 300 Housing Associations, we have provided more than £1.2 billion in new
funding in the first half of the year, taking us to £17bn in financing provided to the sector since 2018.

e To see the latest factsheet setting out how we support UK businesses please visit: Supporting British
businesses - Lloyds Banking Group plc
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https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.lloydsbankinggroup.com%2Fwho-we-are%2Four-purpose%2Fsupporting-british-businesses.html&data=05%7C01%7CFrancesca.Kilby%40citypress.co.uk%7C8627f91447414175bd9f08dbef47ffd3%7Cde7b31aa5df545528da7af3278edfccd%7C0%7C0%7C638366864754657879%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5OwYKvFbqKfRqVgmKGiitpI%2FfB%2FtzCjEhjEN%2B%2F42hO0%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.lloydsbankinggroup.com%2Fwho-we-are%2Four-purpose%2Fsupporting-british-businesses.html&data=05%7C01%7CFrancesca.Kilby%40citypress.co.uk%7C8627f91447414175bd9f08dbef47ffd3%7Cde7b31aa5df545528da7af3278edfccd%7C0%7C0%7C638366864754657879%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5OwYKvFbqKfRqVgmKGiitpI%2FfB%2FtzCjEhjEN%2B%2F42hO0%3D&reserved=0

