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  13 June 2024 
 

Lloyds Banking Group makes major investment in net 
zero head office at 33 Old Broad Street 

 

FOR IMMEDIATE RELEASE 

 
• Lloyds Banking Group will re-open its 33 Old Broad Street office from November 2024 
• The significantly refurbished office will become the Group’s new head office in the heart of 

the City of London 
• The transformation is part the Group’s plan to upgrade its property estate across the UK, 

creating modern, state-of-the art and sustainable new work spaces  
• Colleagues will be based across three offices by the end of 2025 – 33 Old Broad Street, 10 

Gresham Street and 25 Gresham Street  
 
Lloyds Banking Group will re-open its office at 33 Old Broad Street from November 2024. The 
building, already owned by the Group, has undergone extensive refurbishment in the last 18 
months.  

The new workspace will boast state-of-the-art technology and facilities with increased shared and 
social workspaces to help colleagues to connect, collaborate and innovate for customers. It also 
includes inclusive design features like sound absorbing materials, focus workspaces and 
maximised use of natural light.   

The refurbishment has also seen 33 Old Broad Street transformed to become significantly more 
energy efficient. Following the installation of gas-free technology, the CO2 emissions emitted from 
the office will be reduced by 428 tonnes every year as part of its effort to reach its net zero goal.  

Colleagues will also be encouraged to travel more sustainably, with new cycle storage fitted as 
part of the office redesign as well as 4 electric vehicle and 10 electric bike charging points. These 
improvements support the Group’s commitment to keep commuting emissions below 50% of pre-
COVID levels. The Group’s 10 and 25 Gresham Street offices will also be refurbished in line with the 
improvements made to other offices across its property estate.  

Consolidating our Property Estate  
This reorganisation is part of a wider transformation of Lloyds Banking Group’s property estate in 
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London. This includes leaving the 125 London Wall office permanently in 2025. The consolidation into 
three sites demonstrates the Group’s commitment to London and also further supports its efforts to 
use collaboration as a tool to meet customers’ future needs.   

To create a more sustainable office footprint, Lloyds Banking Group is investing in its key hub sites 
across the UK. This includes the full refurbishment of the Bristol office in 2022, and the opening of 
the most energy efficient office building in Yorkshire in Leeds, earlier this year. This is in addition to 
refurbishments in Manchester, Birmingham, Belfast, Cardiff and recently announced investment in 
its properties in Edinburgh. 

 Sharon Doherty, Chief People & Places Officer, Lloyds Banking Group said:  
“We are excited by this major investment in our new head office to create a state-of-the-art, 
sustainable environment for our colleagues and our customers. A vital part of our strategy is 
having the right spaces in the right places for our people and our new head office will bring teams 
together to thrive, collaborating and innovating to serve our customers’ needs.  

London is an important hub for our business and our plans demonstrate our commitment to 
London as we continue to help Britain prosper.”  
 
 
Notes to Editors

Lloyds Banking Group is the largest UK retail and commercial financial services provider with around 26 million customers and a presence in 
nearly every community. Our main business activities include retail and commercial banking, general insurance and long-term savings, 
provided through well recognised brands including Lloyds Bank, Halifax, Bank of Scotland and Scottish Widows  

Our purpose is Helping Britain Prosper. We have served Britain through our products and services for more than 320 years, across every 
community, and millions of households. Our success is interwoven with the UK's prosperity, and we aim to Help Britain Pro sper by operating as 
a responsible, sustainable and inclusive Group.  

In February 2022, as part of its strategic update, Lloyds Banking Group announced plans to optimise its office space in line with hybrid ways of 
working. This includes a target of 30% reduction in office space by the end of 2024. 
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