Lloyds’ barcode cash paying-in app feature hits £3
million in deposits using PayPoint, as new debit card
option launches

« Lloyds latest app feature ‘barcode cash deposit’ has been used to pay in over £3 million
at PayPoint locations since its recent launch

o Lloyds customers can now also use their debit card to pay-in cash at participating
PayPoint locations. Deposits are quick and secure, and the money appears in accounts
within minutes

e 99.5% of people live within one mile of a PayPoint location and customers can find their
nearest in the Lloyds app or on the PayPoint website

Lloyds customers have paid in over £3 million using the barcode cash deposit feature at local PayPoint
locations, since its launch in August.

Alongside, generating a barcode in the app, Lloyds customers now have the option to use their debit
card to deposit notes and coins at participating (over 3,000) PayPoint locations. Customers can pay in
up to £300 in each transaction, deposits are quick and secure and the money appears in accounts
within minutes.

Customers can find their nearest PayPoint location and check what type of deposits are accepted using
the Lloyds app, website or on the PayPoint website.

How do PayPoint locations work?

With 99.5% of people living within a mile of a PayPoint store, they provide a simple and convenient way
to take care of many everyday errands. From returning or collecting parcels, to paying bills, buying gift
cards or topping up a mobile phone, PayPoint makes it easy to get things done in one place, across a
wide range of locations nationwide.
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Gabby Collins, Payments Director at Lloyds, said: “We’re committed to making banking
simple and convenient for customers, who have now paid in over £3 million at PayPoint
locations, using our barcode deposit app feature. We're adding a further, easy way to
pay in at PayPoint, using a debit card.

“Whether it’s through our app, or with a card, customers can pay in notes and coin at
thousands of local PayPoint locations.

“We’re making it easy for people to manage their money, whenever and wherever it
works for them."

ENDS

Note to editors

This information is intended for the sole use of journalists and media professionals.
Learn more about our app here.

PayPoint barcode app feature and debit card deposit also available for Halifax and Bank of Scotland customers.

Customers can pay in using the barcode app feature at over 30,000 PayPoint locations. Debit card deposit available at over 3,000 PayPoint
locations.

Customers can find their nearest participating PayPoint location using the Lloyds app, Lloyds website or on the PayPoint website.

Lloyds, Halifax and Bank of Scotland customers have paid in over £3 million using the barcode app feature.

99.5% of people live within one mile of a PayPoint location according to 2025 PayPoint location data.

ABOUT PAYPOINT GROUP

For tens of thousands of businesses and millions of consumers, we deliver innovative technology and services that make life a little easier.

The PayPoint Group serves a diverse range of organisations, from SME and convenience retailer partners, to local authorities, government,
multinational service providers and e-commerce brands. Our products are split across four core business divisions:

e In Shopping, we enhance retailer propositions and customer experiences through our PayPoint One/Mini devices, card payment
technology, Counter Cash, ATMs and FMCG partnerships in over 67,000 SME and retailer partner locations across multiple sectors.
Our retail network of over 30,000 convenience stores is larger than all the banks, supermarkets and Post Offices put together

. In E-commerce, we deliver best-in-class customer journeys through Collect+, a tech-based delivery solution that allows parcels to be
picked up, dropped off and sent at thousands of local stores

e In Payments and Banking, we give our clients and their customers choice in how to make and receive payments quickly and
conveniently. This includes our channel-agnostic digital payments platform, MultiPay, offering solutions to clients across Open
Banking, card payments, direct debit and cash. PayPoint also supports its eMoney clients with purchase and redemption of eMoney
across its retail network.

e In Love2shop, we provide gifting, employee engagement, consumer incentive and prepaid savings solutions to thousands of
consumers and businesses. Love2shop is the UK’s number one multi-retailer gifting provider, offering consumers the choice to spend
at more than 140 high-street and online retail partners. Park Christmas Savings is the UK’s biggest Christmas savings club, helping over
350,000 families manage the cost of Christmas, by offering a huge range of gift cards and vouchers from some of the biggest high
street names.

Together, these solutions enable the PayPoint Group to create long-term value for all stakeholders, including customers,
communities and the world we live in.
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