16 July 2026

LLOYDS BANKING GROUP RECOGNISED AS EUROMONEY'S UK BEST BANK FOR 2026

e The Group has been recognised by Euromoney as the United Kingdom's Best Bank in its Awards
for Excellence 2026

e Recognition reflects the support provided to 28 million people and businesses across the UK

o Highlights the Group's progress in financial empowerment, digital innovation and customer
experience

Lloyds Banking Group has been recognised as the United Kingdom's Best Bank in the Euromoney Awards
for Excellence 2026.

The award recognises the progress being made to support 28 million customers across the UK through a
combination of strong customer propositions, digital innovation and a focus on helping people and
businesses achieve better financial outcomes.

As the UK's largest digital bank, Lloyds Banking Group is investing in the technology, products and services
that help customers manage their money with confidence. This includes tools such as Your Credit Score
and Benefits Calculator, alongside expanded access to savings, investments and pensions, helping
customers navigate key life moments from buying a first home to planning for retirement.

The recognition also reflects the Group's ambition to embed financial empowerment across every stage of
the customer journey. By combining data, digital capabilities and Al with the expertise of colleagues, the
Group continues to make everyday banking simpler, more personalised and more accessible, supporting
households, businesses and communities across the UK.

Jasjyot Singh OBE, CEO, Consumer Relationships: “This is a brilliant moment for everyone across the Group.
Being named the UK’s Best Bank recognises the huge progress our teams are making together.

It reflects what our colleagues do best: making banking simpler, faster, and more personal for the
customers, businesses, and communities we serve, and helping millions of people feel more in control of
their finances.”

ENDS
About Lloyds Banking Group
With 28 million customers, we’re proud to be the UK’s biggest digital bank. Our services span retail and

commercial banking, insurance and long-term savings, delivered through trusted brands including Lloyds,
Halifax, Bank of Scotland and Scottish Widows.

Our purpose is Helping Britain Prosper. For more than 320 years, we've served households and businesses
across the UK. Today, we’re transforming how we do that. We’ve invested more than £4bn in our digital
transformation, and we’re just getting started. That means building smarter, more resilient tech, expanding
our use of Al, and creating seamless experiences for a digital-first Britain.




