
Complaints publication report

Lloyds Bank General Insurance Limited

Lloyds Banking Group

None

1st July to 31st December 2022
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Banking and Credit Cards

Home Finance

Insurance & pure protection 3.31 6,729 6,746 14% 82% 64%
General Admin / 

Customer Services

Decumulation & pensions

Investments

Credit Related 0.01 2 3 N/A N/A 100% N/A

 Complaints Publication Report 

Firm name:
Group (if applicable):

Other firms included in this report (if any):

Period covered in this report: 

Brands / trading names covered: Lloyds Bank Insurance; C&G, Halifax; Bank of Scotland; Pearl; Britannic; AA; SAGA, Budget; Dial; Post Office; More Than; Hastings; British 

Gas; Birmingham Midshires; Intelligent Finance

 Number of complaints opened by volumes 


