
Having problems registering on the Ariba Network? 

If you are having difficulties with registering your organisation on the Ariba Network you can request a call-back 

from the Ariba support team.  Please follow the steps below, which will only take a few minutes.  

Go to https://support.ariba.com/help to open the 

SAP Ariba Help Centre (see right). 1 
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Now click on the first link, called Ariba 

Network – Orders & Invoices (see below): 2 

On the next page, click on Support Center: 

3 

On the Support Center page, type contact in 

the I need help with box, and click Start:  4 

After clicking Start the page page will refresh and display 

more information (see right).  Now click on Get help by 

phone near the bottom of the page (see below): 5 

This will open a call-back request form (see 

right).  Enter your details and click Submit.  

The SAP Ariba team will then call you back 

to help with your query. 
6 
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